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Download the Pipeline Awareness Viewer™ (PAV) app to learn about 
pipelines, including:

How to use PAV:
• Launch the app on your device.

• Review the brief instructions.

• Tap the SCAN button and aim your camera at this page.*

• When the buttons appear, tap the lock icon       to view the
 available content.

• Tap the buttons to view important pipeline safety information.

*For best results, enable Wi-Fi on your device prior to using the PAV app.

Apply for PIMMA access 

Visit the API training center website

Register for a pipeline safety meeting near you

Download the NENA call intake checklist 

Download the PHMSA Emergency Response Guidebook

View a video about the pipeline industry



What We Do
Louisiana 811 allows you to simultaneously notify many underground utilities operators or facilities 
of your intent to dig or demolish. You can call 811, toll-free at 1-800-272-3020, or use our internet 
ticketing service (Next Gen) to submit a locate request.

When you call or click to file a locate request, we use a sophisticated computerized mapping system 
to notify members whose facilities are likely to be affected by your excavation or demolition.

Our members respond by marking their cables, pipelines, and similar systems so that you can avoid 
them. We record all notification calls and keep them on file for three years in case disputes arise.

Contacting Louisiana 811 before you dig saves money for everyone by reducing the possibility of 
damage, eliminating construction delays and contributing to public safety. We are funded by our 
members who operate underground systems, and our service is free to everyone.

History
The Louisiana Damage Prevention Law became effective in 1988. This law requires excavators and 
demolishers to call a regional notification center at least two full business days before they begin 
their work.

The law also requires owner/operators of underground facilities to mark locations or supply 
information that will enable excavators and demolishers to locate underground utilities and facilities. 
At the time the law passed, a non-profit notification program called DOTTIE (Dial One Time To Inform 
Everyone) had already been at work protecting vital underground facilities for more than a decade.

Today that program is known as Louisiana 811. Our service is free to anyone who disturbs the soil, 
individuals or companies, whether they work with heavy equipment or hand tools.

Brent Saltzman
Executive Director
225-275-3700 Ext 404
Cole Vanderlick
Manager, Damage Prevention 
225-275-3700 Ext 401
Louisiana 811 
2215 West Boardwalk Drive 
Baton Rouge, LA 70816 

1-800-272-3020
www.louisiana811.com
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Louisiana 811: 800-272-3020 or 811
Tickets Fax: 225-272-2770
Website: www.louisiana811.com
Hours: Normal Calls - 7:00 AM - 6:00 PM
 Emergency Locates - 24/7 365 days a year
Advance Notice: 48 to 120 hours
Marks Valid: 20 Days/30 Days for Forestry or Agricultural Excavation
Law Link: http://www.louisiana811.com/index.php/dig-law
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Emergency Contact List
Aethon Energy Operating LLC .............................................................................................................1-800-274-0033
Aethon United Pipeline LP ...................................................................................................................1-800-274-0033
Acadian Gas Pipeline System ............................................................................................................ 1-888-883-6308
Air Liquide ............................................................................................................................................ 1-800-364-7378
or ...........................................................................................................................................................1-713-864-7764
Air Products, LLC ..................................................................................................................................1-800-572-6521
Arcadia Gas Storage, LLC (Toll Free) ..................................................................................................1-877-489-7213
or .......................................................................................................................................................... 1-318-263-2355
Atmos Energy ...................................................................................................................................... 1-866-322-8667
Avocet LNG, LLC .................................................................................................................................. 1-713 345-1063
Bayou Bridge ....................................................................................................................................... 1-800-753-5531
Boardwalk Louisiana Midstream, LLC ................................................................................................1-866-574-4483
or ...........................................................................................................................................................1-225-387-0871
Bobcat Gas Storage / Enbridge ..........................................................................................................1-800-231-7794
Buckeye Development & Logistics .................................................................................................... 1-866-514-8380
Cadeville Gas Storage .........................................................................................................................1-888-572-7967
Calcasieu Refining Company...............................................................................................................1-337-478-2130
Calumet Princeton Refining, LLC ....................................................................................................... 1-318-949-2421
Calumet Shreveport Fuels, LLC ......................................................................................................... 1-318-632-4193
Calumet Specialty Products ............................................................................................................... 1-318-832-4236
Cameron Interstate Pipeline .............................................................................................................. 1-866-279-6094
CenterPoint Energy Natural Gas Distribution and Transmission (North) ....................................... 1-866-275-5252
CenterPoint Energy Natural Gas Distribution and Transmission (South) ........................................1-800-477-0177
Cheniere Energy Inc. ............................................................................................................................1-877-375-5002
Chevron Pipe Line Company ...............................................................................................................1-800-762-3404
CITGO Pipeline Company .................................................................................................................... 1-800-248-4675
CITGO Pipeline Company (Lake Charles Manufacturing Complex) ..................................................1-337-708-6230
City of Gonzales ...................................................................................................................................1-225-647-2841
CLEPCO, LLC ........................................................................................................................................ 1-318-992-4111
Collins Pipeline Company ....................................................................................................................1-855-887-9768
Comstock Oil & Gas ............................................................................................................................ 1-800-929-4884
Crimson Gulf, LLC ................................................................................................................................1-866-351-7473
Cypress Production, Inc. ......................................................................................................................1-817-789-5352
DAPL-ETCO ........................................................................................................................................... 1-800-753-5531
DCP Midstream LP / Black Lake Pipeline ......................................................................................... 1-800-435-1679
Delek Logistics Partners, LP .............................................................................................................. 1-800-344-5325
Dixie Pipeline Company, LLC .............................................................................................................. 1-888-883-6308
Dow Pipeline Company ....................................................................................................................... 1-800-223-4412
or .......................................................................................................................................................... 1-888-278-3413
DTE Louisiana Gathering, LLC.............................................................................................................1-877-697-2028
Empire Pipeline LLC ............................................................................................................................ 1-844-252-9894
Enable Gas Transmission / Enable Midstream Partners .................................................................1-800-474-1954
Enable Mississippi River Transmission ............................................................................................. 1-800-325-4005
Enbridge Offshore (Gas Gathering), LLC ........................................................................................... 1-877-548-1800
Energy Transfer Gas .............................................................................................................................1-877-404-2730
or .......................................................................................................................................................... 1-800-392-1965
or ...........................................................................................................................................................1-800-375-5702
Energy Transfer Liquids ...................................................................................................................... 1-888-844-8134
or .......................................................................................................................................................... 1-888-294-3940
EnLink Midstream ............................................................................................................................... 1-866-394-9839
Entergy New Orleans, LLC / Entergy Louisiana, LLC. ........................................................................1-800-648-7411
or local ................................................................................................................................................. 1-504-670-3544
Enterprise Products Operating LLC ................................................................................................... 1-888-883-6308
EnVen Energy Ventures ...................................................................................................................... 1-985-396-5426
Equistar Chemicals, LP ....................................................................................................................... 1-800-525-7516
ETC Tiger Pipeline, LLC ....................................................................................................................... 1-888-844-3735
ExxonMobil Pipeline Company ............................................................................................................1-800-537-5200
Fieldwood Energy, LLC ........................................................................................................................ 1-337-354-8000
Florida Gas Transmission Company .................................................................................................. 1-800-238-5066
Genesis Energy, L.P. ............................................................................................................................ 1-800-806-5463

Emergency Contact List
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Emergency Contact List
Georgia Pacific .................................................................................................................................... 1-870-567-8421
Golden Pass Pipeline LLC....................................................................................................................1-877-477-5564
GT Operating Company, LLC (Acadia Partners LLC) ..........................................................................1-877-772-7191
GT Operating Company, LLC (CLE Intrastate Pipeline Company, LLC) ............................................ 1-800-388-1392
GT Operating Company, LLC (Cleco Power, LLC Rodemacher Power Station)................................ 1-800-465-8052
GT Operating Company, LLC (Cleco Power, LLC Teche Power Station ............................................ 1-800-465-8052
Gulf South Pipeline Company, LLC .................................................................................................... 1-800-850-0051
Gulf States ........................................................................................................................................... 1-888-844-3735
Haynesville Gathering LP ....................................................................................................................1-800-274-0033
Hilcorp Energy Company / Harvest Midstream ................................................................................ 1-713-209-2400
Ibex Midstream ....................................................................................................................................1-800-274-0033
Indorama Ventures Olefins LLC ..........................................................................................................1-877-300-5604
Intercontinental Terminals Company (Ext 12) ...................................................................................1-225-389-0170
or ...........................................................................................................................................................1-225-334-9379
or ...........................................................................................................................................................1-225-387-5351
JDP Renewables .................................................................................................................................. 1-800-753-0732
Jefferson Island Storage and Hub (Ext 0 or 1) ..................................................................................1-337-685-5766
KinderHawk Field Services LLC ......................................................................................................... 1-866-755-5784
Kinder Morgan Natural Gas (Cypress Pipeline) ................................................................................ 1-800-265-6000
Kinder Morgan Natural Gas (KM Louisiana Pipeline) ...................................................................... 1-800-733-2490
Kinder Morgan Natural Gas (Midcontinent Express Pipeline) ........................................................ 1-800-733-2490
Kinder Morgan Natural Gas (Natural Gas Pipeline Company of America) ..................................... 1-800-733-2490
Kinder Morgan Natural Gas (Southern Natural Gas Pipeline) ........................................................ 1-800-252-5960
Kinder Morgan Natural Gas (Tennessee Gas Pipeline) ................................................................... 1-800-231-2800
Kinetica Partners LLC ......................................................................................................................... 1-855-395-3958
LA Storage LLC .................................................................................................................................... 1-866-279-6094
Livingston Parish GUD #1 .................................................................................................................. 1-225-667-8273
LOCAP, LLC........................................................................................................................................... 1-800-820-5667
LOOP, LLC ............................................................................................................................................ 1-800-820-5667
Louisiana State Gas, LLC ....................................................................................................................1-877-495-8595
Magellan Midstream Partners, L.P. ....................................................................................................1-800-720-2417
Marathon Pipe Line LLC ..................................................................................................................... 1-800-537-6644
Mardi Gras Midstream LLC ................................................................................................................ 1-601-549-3484
or .......................................................................................................................................................... 1-903-658-1307
Matador Production Company ............................................................................................................1-972-371-5200
Maurepas Pipeline .............................................................................................................................. 1-800-522-3883
Mid-Valley Pipeline Company ............................................................................................................. 1-800-753-5531
Mission Natural Gas Company, LP .....................................................................................................1-866-942-6571
MOEM Pipeline, L.L.C. .........................................................................................................................1-855-887-9768
Nustar Pipeline Operating Partnership L.P. ...................................................................................... 1-800-759-0033
Ocelot Energy Management, LLC .......................................................................................................1-877-483-4144
Olin Chlor Alkali Products (Chemtrec) ............................................................................................... 1-800-424-9300
Olin Chlor Alkali Products (St. Gabriel Control Room) ...................................................................... 1-225-642-1835
Olin Chlor Alkali Products (Plaquemine Control Room) ................................................................... 1-225-353-8443
ORX Resources, L.L.C. ........................................................................................................................ 1-877-406-1140
Permian Express Partners.................................................................................................................. 1-800-753-5531
Perryville Gas Storage  ........................................................................................................................1-888-572-7967
Phillips 66 Pipeline LLC .......................................................................................................................1-877-267-2290
Pierre Part South Coast Gas ...............................................................................................................1-985-537-5281
or ...........................................................................................................................................................1-888-826-8777
Pine Pipeline.........................................................................................................................................1-800-474-1954
Pine Prairie Energy Center ..................................................................................................................1-800-708-5071
Pipeline Technology ............................................................................................................................ 1-888-650-4443
Placid Pipeline Company LLC ..............................................................................................................1-225-387-0278
Plains All American Pipeline, LP .........................................................................................................1-800-708-5071
Praxair, Inc. .......................................................................................................................................... 1-800-926-9620
or .......................................................................................................................................................... 1-225-343-1524
Range Resources Corporation ........................................................................................................... 1-800-844-6508
Sea Robin Pipeline Company ............................................................................................................. 1-800-225-3913
Shell Pipeline Company LP................................................................................................................. 1-800-922-3459
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Emergency Contact List
South Coast Gas Co., Inc .....................................................................................................................1-985-537-5281
Southeast Supply Header ...................................................................................................................1-866-977-7374
Stingray Pipeline ................................................................................................................................. 1-800-225-3913
Stroud Petroleum, Inc ..........................................................................................................................1-866-444-6746
Sunoco Pipeline .................................................................................................................................. 1-800-753-5531
Targa Resources - Targa Downstream LLC ....................................................................................... 1-800-483-9568
Targa Resources - Targa Intrastate P/L LLC.......................................................................................1-877-897-6501
Targa Resources - Targa LA Intrastate LLC ........................................................................................1-877-897-6501
Targa Resources - Targa Midstream Svc LLC .....................................................................................1-877-897-6501
Targa Resources - Targa NGL P/L Co LLC ......................................................................................... 1-800-483-9568
TC Energy / ANR Pipeline ....................................................................................................................1-800-447-8066
TC Energy / Columbia Gulf Transmission .......................................................................................... 1-866-485-3427
Terrebonne Parish Utilities ................................................................................................................. 1-985-873-6750
Texas Eastern Transmission L.P. (Enbridge) ......................................................................................1-800-231-7794
Texas Gas Transmission, LLC ............................................................................................................. 1-800-626-1948
Trunkline Gas Company ...................................................................................................................... 1-800-225-3913
Tristate NLA, LLC and Tristate RLA, LLC ............................................................................................ 1-800-568-8793
Valero Refining – Meraux Refinery .................................................................................................... 1-504-278-5211
Valero St. Charles Refinery ................................................................................................................. 1-985-703-1819
Valero Partners Operating Co., LLC ................................................................................................... 1-866-423-0898
Westlake Chemical Corporation .........................................................................................................1-800-375-4629
Weyerhaeuser ......................................................................................................................................1-318-242-7622
Whitecap Pipe Line Co., LLC ...............................................................................................................1-800-762-3404
Williams Gas Pipeline / Atlantic Gulf ..................................................................................................1-800-440-8475
Williams Midstream .............................................................................................................................1-800-635-7400
WSP USA Pipeline ............................................................................................................................... 1-409-839-4400
XTO Energy Inc. ................................................................................................................................... 1-832-625-1100

Note:  The above numbers are for emergency situations. Additional pipeline operators may exist in your area. 
Visit the National Pipeline Mapping System at www.npms.phmsa.dot.gov for companies not listed above.

ONE-CALL SYSTEM PHONE NUMBER

Louisiana One-Call Center ...................................................................................................1-800-272-3020 or 811



What We Do
Louisiana 811 allows you to simultaneously notify many underground utilities operators or facilities 
of your intent to dig or demolish. You can call 811, toll-free at 1-800-272-3020, or use our internet 
ticketing service (Next Gen) to submit a locate request.

When you call or click to file a locate request, we use a sophisticated computerized mapping system 
to notify members whose facilities are likely to be affected by your excavation or demolition.

Our members respond by marking their cables, pipelines, and similar systems so that you can avoid 
them. We record all notification calls and keep them on file for three years in case disputes arise.

Contacting Louisiana 811 before you dig saves money for everyone by reducing the possibility of 
damage, eliminating construction delays and contributing to public safety. We are funded by our 
members who operate underground systems, and our service is free to everyone.

History
The Louisiana Damage Prevention Law became effective in 1988. This law requires excavators and 
demolishers to call a regional notification center at least two full business days before they begin 
their work.

The law also requires owner/operators of underground facilities to mark locations or supply 
information that will enable excavators and demolishers to locate underground utilities and facilities. 
At the time the law passed, a non-profit notification program called DOTTIE (Dial One Time To Inform 
Everyone) had already been at work protecting vital underground facilities for more than a decade.

Today that program is known as Louisiana 811. Our service is free to anyone who disturbs the soil, 
individuals or companies, whether they work with heavy equipment or hand tools.

Brent Saltzman
Executive Director
225-275-3700 Ext 404
Cole Vanderlick
Manager, Damage Prevention 
225-275-3700 Ext 401
Louisiana 811 
2215 West Boardwalk Drive 
Baton Rouge, LA 70816 

1-800-272-3020
www.louisiana811.com

TICKETS STATE LAWS & PROVISIONS
NOTIFICATIONS

ACCEPTED
NOTIFICATION
EXEMPTIONS

Y Y Y Y Y Y N N N Y N Y N  Y N N N Y Y Y N Y 18"

FA
X

O
nl

in
e

M
ob

ile

St
at

ew
id

e 
Co

ve
ra

ge
Ci

vil
 P

en
al

tie
s

Em
er

ge
nc

y 
Cl

au
se

M
an

da
to

ry
 M

em
be

rs
hi

p
Ex

ca
va

to
r P

er
m

its
 Is

su
ed

M
an

da
to

ry
 P

re
m

ar
ks

Po
sit

ive
 R

es
po

ns
e

Ha
nd

 D
ig

 C
la

us
e

Da
m

ag
e 

Re
po

rti
ng

DO
T

Ho
m

eo
wn

er
Ra

ilr
oa

d
Ag

ric
ul

tu
re

De
pt

h

Da
m

ag
e

De
sig

n
Em

er
ge

nc
y

O
ve

rh
ea

d
La

rg
e 

Pr
oj

ec
ts

To
le

ra
nc

e 
Zo

neLOUISIANA
Louisiana 811: 800-272-3020 or 811
Tickets Fax: 225-272-2770
Website: www.louisiana811.com
Hours: Normal Calls - 7:00 AM - 6:00 PM
 Emergency Locates - 24/7 365 days a year
Advance Notice: 48 to 120 hours
Marks Valid: 20 Days/30 Days for Forestry or Agricultural Excavation
Law Link: http://www.louisiana811.com/index.php/dig-law
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Download the Pipeline Awareness Viewer™ (PAV) app to learn about 
pipelines, including:

How to use PAV:
• Launch the app on your device.

• Review the brief instructions.

• Tap the SCAN button and aim your camera at this page.*

• When the buttons appear, tap the lock icon       to view the
 available content.

• Tap the buttons to view important pipeline safety information.

*For best results, enable Wi-Fi on your device prior to using the PAV app.

Apply for PIMMA access 

Visit the API training center website

Register for a pipeline safety meeting near you

Download the NENA call intake checklist 

Download the PHMSA Emergency Response Guidebook

View a video about the pipeline industry


